Family Support Options

Working in partnership with families

VE CHU BPE HOA DON — Nguén tin cho mét s6 cau héi phé bién

THONG TIN LIEN LAC CUA BIEU PHOI VIEN:

Cheryl Van Every- Petty-ext.4083 HOAC cvanevery@cmhaww.ca

Julie Bergwerff-ext 2518 HOAC jbergwerff@cmhaww.ca

Lisa Romeo-ext 2507 HOAC Iromeo@cmhaww.ca

CAU HOI TRA LOI

T6i c6 thé ndép héa don bang cach nao? Gia dinh c6 quyén Iwa chon, nhw sau:

1) Thw dién (g dén ssahinvoices@cmhaww.ca)

2) Dem dén tan noi (xem céac dia diém van phong trong héa don)
** \Vui long ghi dia chi cho tat ca thw tir ATTN: SSAH

Khi nao héa don dwoc xiv ly va phat hanh chi phiéu?

Héa don dwoc xtr ly vao Thir Ba clia tuan thir 2 va thir 4 hang thang. Héa don/bién
lai phai dén vin phong khong sau 8 gi®& sang vao nhirng ngay nay dé dwoc xtr ly.
Chi phiéu dwoc phat hanh khéng lau sau dé va dwoc glri dén gia dinh qua dwéng buu
dién. CMHA WW khéng c6 tly chon tién gtvi ngan hang truc tiép cho sw bdi hoan.
Chung t6i khuyén khich gia dinh lién tuc giri héa don ctia ho trong subt ca ndm, thay vi
ch& doi dé doi nhirng bdi thwdng Ién vi bat ky sw khong nhat quan nao ciing lam sy bbi
hoan cham tré.

Quy Vi ¢6 can tro gitp dién héa don khéng?

Kiém tra cac mau héa don cua ching téi trén trang web ctia ching toi
https://cmhaww.ca/services/children-youth-families/family-support-options/ , trong tab
“Invoicing Information (Thong tin 1ap hoa don)”.

Gia dinh ct viéc goi cho Diéu phdi vién ctia minh dé& dworc tro gitip hoan thanh héa don,
tim hiéu vé s dw hodc xem mén hang c6 hdi du diéu kién khong.

Néu héa don cua quy vi c6 mét hodc nhiéu bién lai...

Gia dinh nén dinh kém ban sao bién lai, khéng phai ban gbc. B4t ky bién lai nao cé nhiéu
mén hang da dwgc mua can phai cho thay rd mén hang nao dang dwoc tinh vao chi phi
(vi du: gach dwéi, danh dau sao).

Bién lai can cho thdy mén hang d6 da dwoc thanh toan va phwong thire thanh toan.

Hoéa don c6 tir 5 bién lai tré 1én c6 thé dwoc giao trwe tiép tai CMHA - xem céc dia diém
van phong trong héa don.

Diéu gi xay ra néu t6i khéng dién dang cach hodic thiéu
théng tin trén héa don?

Hoa don phai dwoc hoan thanh day da dé dwoc xtr ly. Bat ky sw khong nhét quan nao
ciing c6 thé dan dén sw cham tré trong viéc bdi hoan.

Hoéa don phai cé chir ky ctia phu huynh va chir ky ctia Nha cung cap Dich vu Boc lap khi
phu huynh da thanh toan cho cac dich vu.

Hoa don khong hoan thanh day dt hoac thiéu thong tin sé dwoc tra lai cho phu huynh dé
bd sung.

Quy Vi c6 con sap t&i tudi 18?

Cac hoa don va bién lai ap dung phai ndp trwdc cudi thang ma dira tré tron 18 tudi.
CMHA khéng thé xtr Iy cac héa don nhan dwoc sau dd.
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