
Children’s Crisis    
Information for Families

This service is for children and youth in crisis who need immediate support. 

There is a concern about suicide or harm to themselves or others.   

They are 6 to 17 years of age (referred before their 18th birthday). They live in Guelph

Wellington. 

Who is this service for?

What supports do we offer in this service? 

How do I access this service? 

Phone Here24/7: 1-844-437-3247 

If you think your child or youth is in crisis, call immediately. 

You can ask for direction about what to do. 

We assess the risk. 

We work with caregivers to make sure their child/youth is safe.  

We work with other organizations in the community to make sure the child/youth is

safe and supported.   

We connect the child/youth and family to ongoing services that they need. We

support the child/youth and family while they are waiting for those services.   

For more information about Services for Children, Youth, and Families, visit: 

 https://cmhaww.ca/services/children-youth-families/

“Caregiver” means parent, caregiver, guardian. 

https://cmhaww.ca/services/children-youth-families/

