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DQG IQFOMYH P HQEICKHDAN DFFHVWWIEG! FX@UD® UHVSROUYH QI

VXEMBCHH XVH KHDW DQG DG IQRYDWYH P HQNO ([ FH®IQAH DQG , QQRYDURQ
GHYHBSP HQEOMHYIEHY \WDW URZ KHDEX VHYLEHY \WDVWANHQ) \WHQ RXU

DQG FKDQIH Z W WHUQHHGY FRP P XQW
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$VW&0 +$ : DMEBR: HEJWQ ZHUHP DIQGHSO
FRP P MG \R VXSSRUMY P HQICKHDEK DQG Z HOEHQ
DRIRW RXUHJIRQ ,Q RXUWDP R ABIT VHOYHG
LQAVIGXDY' RIIHUQ] FRP SDWIRCDW P HO DQG
SHWRQ FHOMUHG FDUH
7KW\ HDU Z H RGFH DIDIQZ HUH 7 DUEHG \WH DY R
$FFHGWWG Z WK ( [HP SDU 6\BQAQJ IRP $ FFUHGMIANRQ
&DDE@u  WH KL KHWERWEG DM 7 KLY UHEFW RXU
FRP P MY HQAR VDIH KLIK TXDOWV FDUH DQG FRQUXRXV
[P SURYHP HQADFURW DODUHDV R RXURWU DQl DURQ ) URP
LQQRYDWYH FKLGIUHQ DQG\ RXAW VHIYEHY R FRP SDWIRQDM
DGXOV DQG VHQARY/ SURIWDP V' RXUWDP V DUH IHFRIQ] HG
IRUEHW\BLDRWEHY FRIDERIWRQ DQG P SDFW

© KHQLQAYIGXDY DQG IDP @V IDFH D P HQBCKHDIK RU
VXEWWDIQFH XVH FUMY \WH WUWD\R &0 +$ : :  EHFDXVH
\KH \WKVAZ HEOEH WHUH - $ WRXU, QI UDWMG & UMY & HQRH
&& SHRSGI FDQZ DO \WURXIK \WH GRRUI QR
DSSROQF HOAHHGHQU DQG UHFHYH FDUH FRP SDWIRQ
DQGKRSH :  HiH DOR SURXG \R KDYH H SDQGHG RXU+ HUH

DQG 6 XIEIGH & UMV + HS@H VHYIEHV Z WK \KH
OXQFK R M WXSSRUVUHGXFIQ) EDUIHY DQG H \MQAQ)
RXUUHDFK

© HDUH FRP P WG \R EXL@IQ) D P RUH HTXMUE® DQG
IQFOMYHWV WP R FDUHU  RQH \WDVWRK® UHBFW DQG
UHVSHPW \WWH GLYHWH FRP P XQUIAV Z H VHUH
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7KIV\ HDU Z H SDUHHG Z W WH $WDE : RP HQY 6 RAHW R
* XHSK R FR KRAWP HQBCGKHDEK DQG Z HEHW VHMRQY DV
RXU&.KIGIHQ DQG<RXW 6 HYIEHV YXI@IQ) 7 KHVH
FRQYHWDMRQY RSHQHG VSDFH R EHIUXQGHUABIQG P HQBO
KHDG SHUFHSWIRQY Z MAQ $ UDE FXGMUHY Z KIB! KHSIQ) XV
UHGXFH EDWIHY \R FDUH WURXI K FX@MUD@ VHQUMYH
RXWHDFK @QJI XD H VXSSRUNDQG WKWEXIEIQ)

: HDOR OXQKHGO0 \ 3DWu D VHD JXIGHG DQG SHHU
VXSSRUMG SIRIUDP RSHQ\R DO: W QR UHHWDCRU

QDI QR LHTXILHG 0\ 3 DW RIHY SUDRWFDO SIRHWIRQDO
DQG OYHG H SHUHGFH EDVHG VXSSRWWRUSHRS®! QDYLI DUJ
P HQEBICKHDAN FKDMIQI HV

© HFRXGQY\ER WL Z RUN Z MRXVWKH SDWIRCDM VXSSRUAR
GHAFDWG FRP P XQW P HP EHY DQG FRUSRIDIRQY Z KR
EHOHYH [Q RXUP MRQ DQG WH YDOH R P HQBICKHDGK

( DFK R WHVH FROMEXURQV U Z KHWHUKURX K GRQDIRQY
HYHQW RUFRMERIMRQU  KHSV XV EXIG D VWRQIHU P RUA
UHVSROUYH VA VWP R FDUH 7RIHWHU Z H DUH FUHDUY
OWQ) P SDFW

7 KDQN\ RX \R RXUSDUEHY VXSSRUMY DQG NI IRU\ RXU
FRP P W HQAR P HQBICKHDAK ,Q D Z RUG \WDWARQIQXHV \R
VKIVDQG FKDIQIH XV Z H DUH SURXG \R Z DO DRQIMGH RXU
FRP P XQW Z M SXUBRVH UMMI@HQAH DQG KRSH
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%RDUG & KDIU &(2




K BIA®

BB AR, T1»MAL»" 1150 £ BAA Ell1»EE

Q-XH

&0 +$ : DMBR: HEI\RQ SDUFISDMG 1O W QWM FFUHAMIMRQ & DODCED HYDGDMRQ U D W RURXYV SURFHW

\KDWDWHWHY TXDQW VDIHW DQG FDUH WURXIK SHHUUHYIHZ DQG RQ VW YIMW : H DUH SURXG R VKDUH \WDVW. H RQFH DIDIQ
Z HUH DZ DUEHG \WH WYY RN $ FFHAWIG Z W ([ HP SOU 6 \WQAQ)  WH KL KHWBIYHORI SHURUWP DQFH

$ FFUHGMIMRQ UHFRJ Q1) HV RXURQIRQJ FRP P W HQAR
TXDOW [P SURYHP HQWDFFRXQBELDV DQG VDIH
FOHQAFHQMUHG FDUH

7 KH HYDADWRQ KLI KO KWG RXUZ HOP DIQBICHG  FOHQWV
IRFXVHG VWV DQG FRP P HQGHGWH Z RINRI [LYH NH WDP V

. &KIGUHQY %4IH 6 HYIEHV  7KH* URYH<RXW: H@HW
+XEV2 QBUR: HEBJ\RQ* XHSK t P SURVIQ) DFFHW
\R P HQBOKHDIK VXSSRWAKURXI K EUH FRXQVHEY)

P RGHY

. ' IDBPWDOAHKDYIRXUTKHIDS, ' %7 7HDP t
GHDHUQ KLIK TXDOV HYIGHQRH EDVHG FDUH Z W
WIRQJ) FOHQAVDIVIDRURQ

. ) Of IE®GI $WHIYH &RP P XQW 7UHDW HQTHDP
)$&77 t GHP ROQMDIY EMVWBIDRIFHY 1Q VDIHW
P HAFDURQ UHFRQFAIDURQ  DQG FDUH WDQUMRQY

. 6HQIRW 6 HYFHV7HDP t UHFRJ QL] HG IRUGHAFDURQ
DQG FRP SDWIRQDWM FDUA

. ,QMIUDWGO REIGI 3RTIFH DQG&UMV7HDP 0 3$&7
SWDIVHG IRUQH FKDQI Q) VXSSRUNDQG H FHBIQV
FRP P XQW SDUGHYKISV

2 \WHUCRWE®! HQI WV LQFOGHG RXUUREXVWGQRIGHQW
UHSRUIY Vi VWP © RUNSOFH 9 IRBIGFH 3 UYHQIRQ
3WRILP HP HJHQR SUHSDUHGOHW SOQV DQG DGRSMIRQ
R &RGH/ DYHQGHUVR VXSSRWNAB T Z HEHW

7KH UHSRUWWDOR UFRIQ] HG&O0 +$ & © [V WDQUSDUHQW
GDGHIKIS VWRQ DWW IE SOQQQ) SURFHW

FRP P WY HQAR FROIXRXY HGXFDMRQ DQG DQ IQQRYDWYH
) XQG' HYHBSP HQ/B VN $ WHWP HQNDP HZ RN

© H DUH SUIRXG R \KLY DFKIHYHP HQWDQG UHP DIQ FRP P MG
\R GHIYHUQ) VDIH KLIK TXDOW FDUH R RXUFRP P XQW/
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DBRQ Z W QHZ IXQAQ) VXSSRWZ H KDYH H SDQGHG RXU
FDSDRW HYHQ IXUKHU ,Q 6 HSWP EHU Z H IQURGXFHG
WM W VXSSRUP DNQJ FUMY VHYIEHV P RUH DFFHVWIE®
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: KHQVRP HRQH LV IDFIQJ D P HQBICKHDAK DQG VXEVBGFH XVH KHDEK FUMY \KH. GHVHUYH [P P HADWM FRP SDWMRQDW DQG
EDWHUIUHH VXSSRUNT KDY H DAV® Z KDWRXU, QM UDWG & UMY & HORH ,&& SURYIGHV U D VDIH VSDFH Z KHUH LQAYIGXDY FDQ

Z DO 1Q DQG WHFHYH KHS QR DSSRIQR HQNHHGHG

$VWKH ,&& ZHRITHU

. 1 DO QVXSSRWV,QAYIGXDY FDQ GIRS 1Q DQG UHFHYH
P HO DWIMBIQFH IURP RXUGHAFDWG  FDUCY \AMA

. &UMY IQMYHMRQ 7UDICHG SHHUVXSSRWZ RIHWY DQG
VHYIFH QDYLI DRY RIHUGH HVFDOMRQ HP RIRCDO
VXSSRUVDQG EUH IRTBZ XS \R KHS WIELD) H IQAYIGXDY
GXUQ) WHUP RAWYXQHIDE®I P RP HQV

. 5HHUWDY DQG FRQQHPARQY : H HQVXUH IQAYIGXDY DUH
FRQQHAWG \R WH W KWFRP P XQW UAVRXUFHV U IURP
UHVSIWM EHGV DQG P HQBCKHDAK VHYIEHV \R VXEVBIGRH
XVH VXSSRUV DQG RKHUYMICSURI UDP V

E“»EE('A 1 EAA
2 XUWDP VXSSRUMG DQ IQAYIGXDAH, SHIHQAIQ) WHUIIAMHSIVRGH RE S FKRWY $ \MUBDYIQ) \WHUNRE GXH
VR KHDGK FKD@®IQIHV \WH DUIYHG DVWKH ,&& XQUXUH R WHUCH WAMSV 2 XUWDP QRWRQD SURYIGHG
[P P HADWM FDUH EXWDOR DGYRFDWWG Z W \IWHUZ RINSOFH \R SUHYHQARMUP IQDURQ DAZ 1Q) \WHP \R DFFHW
P HAEDQ P S® P HQNQUXUDQRH EHCHIW

$ V WHUFRQAWRQ GHFIHG RYHUWH QH WHZ (D V ,&& DQG &UMY 5 HVSIWM AT FRERUDMG \RX

FRRUBCDWM KRVSMICDGP MRQ IRUMBELD) DURQ DQG P HAFDURQ 7RIHWHUZ MK \WH KRVSMIOMDP  Z H
HQUXUHG VHDP GV BHHUDO \R RXU) IMG \MS WDP IRURQIRIQ] FDUH $ 1\WUP DQ. SURUKRVSMIOYIMW DQG

GWVP MDY WY FRRUECDWG DSSURDRK QD@ SURIGHG WH FRP SUHKHOWYH VXSSRUMWKH GHHGHGU D WWKH
\MALP HONR \WDP Z RUN DQG SHYHYHUIDORH
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6IQFH RXU) 1WA \MS ( DU 3\ FKRVY , QMYHQIRQ ( DUD URVXOV KDYH VKRZ QVWARQJ SUIRTUAW

(3, SRIWP KDV H SHUHQFHG D VKDUS UVH 1Q VHYIEH . . DRKHQHU: DWUBR Z DMMANHGXFHG B\ 0

GHP DQGV 5 HHUD® VXU HG EHEZHHQ DQG P ROV

®DAQ) \RD IQFUHDVH 1Q WH QXP EHUR! LQAYIGXDY . _

VHYHGDQGD IQFUDH Q\RBOMW TKHHKUIKHU  + - HOK: HEDWRQZ DMBMWAP DG

VHEH GIYHY KDYH UHP DIQHG WMDG. HYHUMQAH UH BRI +  &DP EUGIH Z DMAMHGKFHG B\ QMW P RQNV
\WH JURZ 1Q) P HQBICKHDEK QHHGY DRIRW RXUIHIIRQ 2 XU) (LA \MS SIRILDP 1 FRP P IWHG R HQVXUIQ) \ RXQJ

SHRSGI H SHUHQAQ) SV FKRVY UHFHIYH \WH FDUH \WH. DQG
: W UMQ) GHP DQG FDP H BQIHUZ DMV SDUFXDUD 1Q WHUIDP 1® QHHG ZKHQ\WH CHHGIWP RWW H DUH SIRXGR
WH. MKHQHU: DMBRDUD ,QUHVSRQUH RXU( 3, \WDP RXUWWDP [ GHAFDIRQ FUHDWYIW DQG FRMERDIRQ DV Z H
XQEHUIRRN D LHE-MI QR W VHEH P RGHOR HQVXUH FRQIXH R VAHQ) WHQ HDUD LOMYHQURQ VHYFHY DRIRW
WP HO HTXMWPE®! DQG FROUAMQADFFHW \R FDUA RXUBHJIRQ
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2 XU6 SHADQ HG* HUDWE 6 HYEHV 6* 6 \MDP VP DCH © HDUHDOR Z RINQ) FBRVHOD Z WK FRP P XQWY SDUGHWY \R
WJ QUEDQABUR] U KLY \ HDU BHGXAQ) ZDVMBAWDQGZDIW — EHWHUVXSSRUWWH HYROIQI GHHGV R VHQRY $V WH
WP HV IRUIHUDME S FKIDN DWHWP HQV IQ* XHOSK DQG ~ GHP DQG IRUVHQIRWHP HQBCKHDEX DQG VXEVBIQRH XVH
© HBJ\RQ & RXQW KHDEX VHIYEHV JURZ V' Z H DUH DRYHO UHP DIIQQ) DQG
DO QQJ) RXUSURIWDP VV\R P HHVWKHVH IQFUHDMQ) QHHGV
7KURXIK WRQ) FRIERUDIRQ Z W VHYIEH SDUGHY

GDGHYKIS 1Q6 HIRWY 6 HYIEHV DQGZ RINQJ Z W \WH . H DUHDV IQFOIGH IP SIRYIQ) KRZ QHZ UHHWD® DUH
,QMIUDWMG 0 REIGI 3RIFH DQG & UMY 7HDP 0 3$&7 ZH KDQGBIG DQG EUGI Q) JDSV IRUFTHQN XQGHU  ZKR DUH
FRQIOXH \R WIDJH FRP SB[ UHHWD® DQG 1P SURYH WDQMRQQ) IURP $ GXE HWIEHV \R 6 HARWY 6 HYLEHV

UHVSRQUHV DQG VXSSRUNRUKLI K UVN VHQRY

R 7 , AL BAA cA L BRAC E AL >>A6AEE6A <L
' XUQ) D ZHOEHQ) FKHANIRUD VHQRUH SHUHGAQ) GMIMW DQG FRIXVIRQ : DWABR 5 HILRQDO
3RIFHGHYIEH : 536 RIEHY HFRXQMUWHG D FRP SB{ VWWDIRQ ( DUHUIQWH GD. SDUDP HAEV
KDG WDQVSRUAMG WH FOHQAR KRVSMIO EXVWKH FOHQNFRQIDXHG R VK J B \WURXI KRXAWKH GD. / DWU
WDWAYHQQ)  RIEHY UHDFKHG RXVIR WH , QM) IDMG 0 REIGI 3RTIFH$ QG & UMV 7HDP 0 3$&7 IRU
VXSSRUV

,0 3$&7 Al P HP EHU& KDQM®! DQG KHUSRIFH SDUGHULP P HAIDWO® VMSSHGIQ 7KH TXIEND
UHVIHZ HG DYDIDE®! LQIRUP DIRQ DQG VSR\H Z W WH FOHQAALHA® %OVHG RQ WHUDWHWP HQW
& KDQM®! UHFRP P HQGEHG \WDVIKH FOHQWEH DSSUHKHQGHG XQGHUWH 0 HQIOF HDBK $ PADQG
MDQVSRUMG \R \WH KRVSMIARUP RUH DSSURSUDW P HAFDGFDUA

$ GMRXJ K VKH Z DV QHDUWH HQG Rl KHUVKLLWE KDQM@ RITHUHG \R DFFRP SDQ. DQ RIEHUVR \WH
KRVSIMIOR DGYRFDW RQ \WH FOHQUY EHKDO DVWKH KRVSMIO-+ HUGHGAFDWRQ DQG H SHWYH Z HA

LOAKP HQBAQ UHVROIQJ \WH VIYDMIRQ DQG HQVXUQY WH FOHQAHFHYHG DSSURSUDW FDUA

& KDQMBRY FRP SDWIRQ DQG FRP P MY HONDUH Z HONGRZ QDP RQJ : 536 RIIEHY Z KR YDOH KHU
SDUGHYKLS 7KLY FDVH LV D SRZ HUXCH DP S®I Rl WH WRQ) FRIERIDIRQ EHEHHQ &0 +$ : DIMBR
© HEJ\RQY,0 3$&7 \WDP DQG: 536 DQG WH SRMYH RXFRP HV IMEHIYHY IRUKRVH 1Q FUMYV




»EALA:é&l/z- » EA-P Ay, B AE 374';,31 BA AEB/,- A° -A(Apé
A Es AR/a- >>AMQ«;5\1/£&A

2 XU& KITUHQ DQG<RX\K 6 HYEHV 9XI@IQ) DW  © RRA IEK 6 WHHWQ* XHSK 1 UHYRGMRQ] Q) WH Z D\ P HQBICKHDAK DQG
GHYHBSP HQBOHWYIEHV FDUH 1V GHOYHUHG \R FKIGUHQ \ RX\K DQG WHUIDP L0V 1Q* XHSK : HBI\RQ %8 LOMI UG
VHYIEHV EHEZHHQ7KH* IRYH<RXW: HQHW + XEV 2 QBUR DQG & KIGUHQY 0 HQBO HDAK 6 HYIEHV Z H DUH FUDUZ) D
VHDP BM/ VXSSRUNA WP HQVXUQ) \WDWDQ \ RXQJ SHWRQ Z DOLQI WWURXI K RXUGRRWY KDV DFFHW \R \KH FDUH \WH. QHHG

( QKDQFLQI $ FFHW 7KURXJIK : DMRAD DQDI HP HQW 7RIHKHU \WH  FUHDW D SHYRQDO HG SOQ WDWQFOGHY
;W DQIQFUHDMQ) QXP EHUR UHHUDY \WH GHP DQG IRU VDWW IHY BHVRXUAHYV  DQG VHIEHV \BIBRUHG W \WH FKIQRY
FKIGUHQY P HQBCKHDEK VHYIEHY FRQIXHV R JURZ GDAQ)  ZHOEHQ) ) DP IOHV KDYH VKDUHG \WDWKHVH FIRE GD\ V
R GQJHUZ DVWIP HY 7R DEAHW WLV Z H GHYHBSHG D Z DMy SURYICH D Z HBRP 1Q) DQG VXSSRUIYH HOYILRQP HOAVP DNQJ
P DCDIHP HOWBDWZ D\ 1Q FRMERIDMRQZ W 7KH* WRYH 7Kl \WHP IHHOFRP IRUNEG! DQG Z HOHTXISSHG W VXSSRYWHU
IQUDMYH DIP V/ \IR DBIMIDWM VAHW IRU\ RX\W DQG IDP LaHV B\ FKIQY CGHYHBSP HQW
SIRMIGQ) IQMUIP VXSSRUWZ KIGBI WH.  Z DIWRUIXQVHYEHV

6 WHQI WHQLQJ 3 DUHQW& KIS $ WIIFKP HQW
$ CGHWMIQ) WH 1 HHGIRU&UMY 6 XSSRUNDQG 3V FKIDM e R\ RXQ IDP GV IORXU
SHRIQ QI WH UMQJ GHP DQG IRUEKIGIHQY & UMV VXSSRW - FRP P XQW Z H KDYH GHYHBSHG D KLIK® VSHADD) HG
DQG SV FKIDWE VHYEHY ZH DUHH SDQAQ) RXUFDSDAWR DINRKP HQASURIUDP 2 XUWDP IV QRZ \WWDIQHG 1Q HYIGHQRH

HQUXUA \KDKL HQAFDVHY UHFHYH WP HO DIWRIQIRQ 2 XU EDVHG SURRFRY \WDWWHW \KH BHDMRQUKLS EHEHHQ

FRP P MY HQAY \RR SURYIGH DFFHWWIE®! KLIK TXD@V P HQBO FKIGUHO DQG WHUFDUHI LYHWY 7 KH JRDAY \R HTXIS

KHDAK FDUH IRURKIGUHQ DQG\ RXW IQ QHHG FDUMI LYHLY Z W LOVLI KW DQG VDM LV \R IRAMUVHEXUA
DWDFKP HQN X@P DIMO UHGXAQ) P HQIGKHDAK FKDABIQ) HV

6 WRQI %aHI LQQIQIV 6 XSSRUMY ) DP LIHV Z IW <RXQJ IQFKIGUHQ 98 AWHQI WHQQ) WHVH IRXQEDIRQDO

GKIBHQDIHG W\ HDWY/ UHDMRQVKISV Z H KHS FUHDW D P RUH ADE®! DQG VXSSRUYH

,Q UAVSRQVH \R \WH JURZ IQ) QHHG IRUHDUD FKIOKRRG HQYURQP HONRUFKIGIUHQY HP RIRCDQI URZ W

GHYHBSP HQIBCDQG P HQIOKHDEK VXSSRWZ H IQNRGXFHG \WH

6\WRQ) ¥HIIQQQIV W &@F' D 7KW IQUDWH DMZ V $VINH KHDUAR RXUZ RINLY D FRP P IW HQAR SIRVIGQ)

IDP IOHV R\ RXQ) FKIGUHQ R UHFHYH D FRP SUHKHOUWYH FDUH - [QQRYDMYH  DRFHWIE®! DQG FRP SDWIRQDW FDUH IRURKIGIHQ

SOQIQDMVQIGI MW XUQ) \WH FEQIE G SDUHOW DQG DQG\ RXW $V Z H FRQIOXH \R HYROH RXUVHWYIFHY ZH

FDUHI LYHLY P HHWZ W VHUYIEH SURVIGHLY Z KR DWHW UHP DIQ GHAFDIWG R P DNQJ D P HDQQI IXQAP SDRWRQ WH

GHYHBSP HQIBADQG P HQUBOKHDEK VWHQI WV DQG QHHGV ZHOEHQ) R IDP WV IQ* XHOK : HBQI\RQ




































